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Core Psychological Processes That are Applicable to the Stages of Unmanaged Conflict
All Stages: Mindfulness and Values
Stage I: Confusin and Tension  Acceptance
Stage II: Role Dilemma Self as Context
Stage III: Injustice Collecting Self as Context, Defusion
Stage IV: Confrontation Acceptance
Stage V: Adjustments Committed Action
















[bookmark: _GoBack]References:
Claassen, R, Claassen, R., & Reimer, D. (2013). Discipline that restores. Proceedings of National School Conflict Resolution and Peer Mediation Training. Fresno, CA: Center for Peacemaking & Conflict Studies.
Claassen, Ron, & Claassen, R. (2008). Discipline that restores: strategies to create respect, cooperation, and responsibility in the classroom. Fresno, CA: Fresno Pacific University.
Harris, R. (2009). ACT made simple: a quick start guide to act basics and beyond. Oakland, CA: New Harbinger Publications.
Hayes, S. (2019, March). Why act and rft matters for behavior analysis. Lecture / Powerpoint presented at the ACT Bootcamp for Behavior Analysis (PRAXIS), Reno, NV.




image1.jpeg
UNMANAGED CONFLICT CYCLE

STAGE I: CONFUSION/ TENSION
1.Blocking caused by {ames 41, Matt 15:19)
a. Misunderstznding
b.Diferent vaues
. Competiion ofresources
. Unmet desies fidols)

2 lssues may seem nsigificant, but are beginning 1o
creats discamfor.

. Tendency to avoid saying anything; tsnot abig deal

STAGE V: ADJUSTMENTS

1. Usualyin irection of istance,
either psychclogial o physical

2 May nclude accommodation by
the other

STAGE IV: CONFRONTATION
1. Usually happens atan unplanned time.

2 Focuses onjudging and condemning the
otherperson, noton clarifying main concem
orssues.

3. Snowballs are wleashed
4 "Fight” is usually worse then imagined
5. Eph 426 Sinning inyour anger

'STAGE II: ROLE DILEMMA

1. Questons arise inside oneself
“Whatam | oing to cause this?”
“What s she doing?” “What's
happering here? (Prov. 18:17)

2.1 beginning to know who's at
faul (YUD)

3. Time overdue o deal with
confict; hader tobreak cyle.

STAGE III: INJUSTICE COLLECTING
1. Callet snowball orlater
2 Convinced that mater can only get warse.
3. Generates 3ot of negative energy.

4. Injustices become more important than
orginalconfusion

5.Aecord of wrongs {1 Cor 13}




